
 

               Customer Online Ordering Guide 

A step-by-step guide for first-time users 

 

1. Accessing the CSFA Portal 

1. Open your web browser and go to: csfa.protire.com 

 

2. Log in using your email address and password. 

   - If you don’t have an account, contact your company administrator for access.  

 

You will briefly see a loading screen before the Home Page appears. 

 

 

 

 



 

 

2. Navigating the Home Page 

The Home Page is divided into three main sections: 

A. Left Panel – Ordering Tools 

- Order Cut-Off Time: Shows the daily order deadline and the time remaining to place your 

order. 

 

- Product Filters: Narrow results by product type, then select manufacturer and model.  

 



 

 

B. Center Panel – Search Refinement 

- Filter results by: Size, Description, and Part Number.  

 

- Available Only slider for only showing results that are in sock. 

 

- Inventory Status is color-coded: 

   • Green = In Stock 

   • Yellow = Low Stock 

   • Red = Out of Stock 

 

 

 

Tip: If a yellow (Low Stock) item sells out, it will automatically turn red.  

 



 

 

 

C. Right Panel – Order History 

- View your 10 most recent orders directly on the Home Page.  

 

 



- For full history, click View All or History at the top menu. 

 

 

3. Placing an Order 

1. Browse or search for your desired product using the filters. 

2. Enter the desired quantity and click Add to Cart. 

3. When ready, click View Cart. 

 

4. Checking Out 

1. Review your cart and confirm items. 

2. Use the 'What does this fit?' feature to check compatible machines. 

 



 

3. Click Checkout Now. 

 

4. Enter customer information: Name, Address, City, State, Zip Code, Email, Fax, Contact 

Name, Phone Number. 

 



 

   - Use the 'Use Customer Address' button to auto-fill your address. 

 

5. Click Next to review your order again. 

 

 

 

6. Review your order and click Next again. 

 

 

 

 

 

Edit 



7. A loading screen will appear. It will take at most 60 seconds to load the next page. 

 

8. Choose your freight carrier (default is suggested, but you can change it*).  

 

9. Click Next once you have selected the freight carrier that you prefer*.                                           

*If you choose another freight carrier other than what is suggested, the additional freight cost will be 

added to your invoice. 

10. Review your order one more time.to HOLD. 

 

 

11. You may choose to HOLD the order for up to 7 days. 

 



 

 

12. Add any special instructions if needed 

 

13. Click Submit to complete your order. 

5. Reviewing Past Orders 

Order History allows you to view details, track shipments, and download invoices. 

 

 

 

 

 

 



- In the Order History tab, click View to see order details. 

 

 

 

- In the Credit History tab, click View to see credit memos and download invoices. 

 

 

 

 



 

 

- In the Invoice History tab, download invoices for more details.  

  

 

- In the Quote History tab, click           to see and manage quotes.  

 

 

 

Back to History  


